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In India, the Reserve Bank of India (RBI) plays a crucial role in regulating the financial sector. 

One of its initiatives is the introduction of payment banks, which aim to improve financial 

inclusion in the country. In this blog, we will explore what payment banks are, the process of 

obtaining an RBI license, and their significance in the banking landscape.

What Are Payment Banks?
Payment banks are a new type of bank that focus on providing payment services and financial 

products to customers. They can accept deposits, offer remittance services, and provide 

payment solutions, but they cannot issue loans or credit cards. This makes them different 

from traditional banks. Payment banks primarily aim to cater to the unbanked population and 

promote digital transactions.

Key Features of Payment Banks:



Importance of RBI License for Payment Banks
To operate as a payment bank in India, a company must obtain a license from the RBI. This 

license ensures that the bank complies with specific regulations and maintains a certain level 

of trust and security. Here are some reasons why having an RBI license is crucial:

1.  Limited Scope: Payment banks can accept deposits of up to ₹2 lakhs per account, making 
them ideal for savings.

2.  Digital Focus: They emphasize online transactions, mobile banking, and digital payment 
services.

3.  Financial Inclusion: Their main goal is to serve people who do not have access to 
traditional banking services.

1.  Regulatory Oversight: The RBI monitors payment banks to ensure they follow the rules 
and regulations. This helps maintain stability in the financial system.

2.  Customer Trust: An RBI license assures customers that the bank operates under strict 
guidelines, increasing their confidence in using its services.to 

3.  Financial Security: Licensed payment banks are required to keep a percentage of their 
deposits in government securities, ensuring the safety of customer funds.

https://corpbiz.io/payment-bank-license


How to Obtain an RBI License for Payment 
Banks
Getting an RBI license involves several steps:

Related Licenses: Peer-to-Peer Lending and 
PPI
In addition to payment banks, companies in India can also explore other financial services by 

obtaining different licenses. Two notable examples are:

These licenses complement the functions of payment banks and contribute to the growing 

digital financial ecosystem in India.

1.  Eligibility Criteria: The company must meet specific criteria set by the RBI, including 
having a minimum paid-up capital of ₹100 crores.

2.  Application Submission: Interested companies need to submit an application to the RBI 
along with necessary documents, such as a business plan, organizational structure, and 
details of the management team.

3.  Evaluation Process: The RBI will review the application, assessing the applicant’s ability 
to meet regulatory requirements and operate as a payment bank.

4.  Granting of License: If the application is approved, the RBI will issue the license, allowing 
the company to start operations as a payment bank.

Peer-to-Peer Lending Registration: This license allows companies to operate P2P lending 
platforms, connecting borrowers and lenders directly. It promotes financial inclusion by 
enabling individuals to lend and borrow money without intermediaries.
Prepaid Payment Instrument (PPI) License: A PPI license permits companies to issue 
prepaid payment instruments, such as wallets and prepaid cards, enabling users to make 
cashless transactions easily.

https://corpbiz.io/peer-to-peer-lending-license
https://corpbiz.io/prepaid-wallet-license


Conclusion
Obtaining an RBI license for payment banks is essential for companies looking to provide 

payment services in India. With the increasing reliance on digital transactions, payment banks 

play a vital role in enhancing financial inclusion and promoting a cashless economy. By 

following the proper procedures and adhering to regulatory standards, these banks can 

contribute significantly to India's financial landscape while ensuring customer trust and 

security. Furthermore, exploring licenses for peer-to-peer lending and prepaid payment 

instruments can help expand the range of financial services available to customers, further 

supporting financial growth in the country.

For more Reach out Corpbiz Advisor at 9121230280 or info@corpbiz.io for assistance.


