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Discussing Refund Policy with Qatar Airways Customer
Service

Yes, the passenger who canceled their flight ticket with Qatar Airways is eligible for a refund. Still,
the airline will deduct the charges and implied fees and then refund the remaining amount to the
passenger?s account. However, in some cases, Qatar charges a cancellation fee for the
passengers. It heavily depends on your fare type, the timing of your cancelation request, and more.
Join an airline representative to understand the policy, flight cancellation, and refund charges. There
are multiple ways to contact their agent. This guide will walk you through various ways of contacting

the airline's customer executives.

Communicate with Qatar Airways via phone

Customer executives of Qatar Airways are dedicated to supporting its passengers in multiple
languages to assist the passengers in the best possible way. Qatar Customer Service is not
available 24/7 in all its locations. So, you must check the operating hours before you dial the

representatives. To connect with an agent on the call, follow the procedure below:

o Get to the Contact Us section of Qatar Airways on their official page.
e Select your location and get the appropriate number.

e Dial the number and follow the IVR.

e Press 1 to select your preferred language.

e Press 2 to make a reservation with the airline.

e Press 3 to get a person from the airline.

e Press 0 to return to the main menu.

Discuss your concern with the agent on the call and resolve your query.

Communicate with Qatar Airways via chat

Enjoy the flexibility to communicate with the airlines at any time of the day at your convenience. The

Qatar Airways Customer Service through chat is available 24/7 across the globe. So, if you want

to communicate with the agent during non-operating hours, you can use the chat option. To get a

chat agent from the airline, here is the process to follow:
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e Reach the official webpage of Qatar Airways.

e Scroll down and get to the Contact Us section.

e Tap on the option ?Let?s Chat.

e Use your credentials to log in.

e After logging in, a chat window will open on the screen.

e Select your query and answer the follow-up questions.

e After giving an overview of your issue, an agent will join you in the chat.
e Continue the conversation with the agent and resolve your issue.

e Keep the record for future reference.

Send an Email To Qatar Airways

Passengers who want detailed information from the airline are advised to send an email. If they want
to know the airline's refund policies in detail, they can ask Airways customer service through email.
Once you send the email, they will respond within 24 hours with the required information. Apart from
this, you can also send an email to submit a complaint, feedback, or suggestion. Here?s how to

send an email:

e Visit the official website of Qatar Airways.

e Click on the ?Contact Us? and select the Email Us option.

e Fill out your basic information, such as name, DOB, country, and contact number.
e Now, enter the flight number, frequent flyer number, and flight date.

e Share your concerns in the comment box and attach the relevant files.

e Finally, submit the form and relax.

Your query will be resolved within 28 to 30 days. The airline may contact you if necessary. If you ask

for any information, the airline will share it with you within 24 hours.

Communicate with Qatar Airways via Social Media

Use the social media platforms to communicate with the airline?s agent. The airline regularly shares
its plans, discounts, and offers with customers through social media posts. If you want to discuss
their available discounts and offers in detail, you can do so directly from social media. Qatar Airlines
Customer Service is available to reply to your message 24 hours a day and seven days a week.

Here are some of the social media options to contact them:
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e Facebook
e Instagram

e Twitter

Get the app, follow their page, and send a ?Hi? message to the airline?s agent. Once they reply, you

can continue to chat with their agent.

Qatar Airways Refund Policy

Before you cancel or apply for a refund, you are advised to review the airline's refund policies. The
airlines customer service is always ready to assist you, but you are advised to read the airline's

policies to save your time. Read the points below and understand the policies:

e Passengers who cancel their flight tickets within 24 hours of booking will not be charged and
are eligible for a full refund. However, there must be at least seven or more days left in flight
departure.

e If a passenger fails to show up at the airport to board the flight, they will not be liable for a
refund. The airline will forfeit the entire ticket price of such passengers.

e While applying for a refund, the ticket must be unused. A fully or partially used ticket is not
eligible for a refund.

e After the cancellation, the refund will be processed and reflected in the passenger?s account
within 7 to 10 business days.

e The passengers who have booked their flight tickets through a third party will have to
communicate with their traveling partner for a refund.

e If the passengers have to cancel the flight for a medical reason, they are advised to attach

their medical reports or directly talk to the agent for a full refund.

Conclusion

Understand Qatar Airways' refund policies before you apply for a refund. This will help the
passengers to minimize their loss on flight cancelation and even be eligible for a full refund under
some circumstances. If you have doubts or want to discuss any point in detail, use the

above-explained communication channels to reach out to their agent for assistance.



